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Circuit Install Date

 Ticket Related 
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Actual One-

Time Cost

9/2/2014 9:25 9/2/2014 59529 N/A PS 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing  

DID

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/3/2014 8:20 Date Pending 59665 45151 DE PO BOX 68, KAYENTA, 

AZ 86033

Request for 10M Metro 

Ethernet Internet

NAVAJO Frontier Agency Selection $653.00 $0.00 

9/3/2014 12:11 9/15/2014 59724 58519 AG 1275 W 

WASHINGTON ST, 

PHOENIX, AZ 85007

Request for a 1fb line MARICOPA Cox Agency Selection $16.80 $0.00 

9/3/2014 12:38 9/17/2014 59728 N/A PI 300 S MCCORMICK ST, 

PRESCOTT, AZ 86303

Request to port 19 existing 

DIDs

YAVAPAI Centurylink Change in existing 

service

$0.00 $19.00 

9/4/2014 11:02 9/17/2014 59875 52885 ED 1510 W ADAMS ST 

2ND FLR, PHOENIX, AZ 

85007

Request to add 25 Sip 

Trunks, 13 burstable Sip 

Trunks, and 160 new DIDs

MARICOPA Cox Added to existing 

account

$991.62 $0.00 

9/7/2014 14:18 9/15/2014 60075 45677 DT 401 W VISTA DR, 

HOLBROOK, AZ 86025

Request to upgrade their 

DSL

NAVAJO Frontier Upgrade existing 

bandwidth

$99.99 $0.00 

9/8/2014 12:23 9/23/2014 60144 N/A DC 10000 S WILMOT RD, 

TUCSON, AZ 85734

Request to port/move 

existing DIDs from one PRI 

to the shared PRI

PIMA Centurylink Change in existing 

service

$0.00 $61.00 

9/8/2014 12:40 9/8/2014 60145 N/A DE 615 E 2 ST, DOUGLAS, 

AZ 85607

Request to port an existing 

DID to the new Douglas 

Hub PRI

COCONINO Centurylink Change in existing 

service

$0.00 $1.00 

9/8/2014 15:08 9/8/2014 60173 N/A PS 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port an existing 

DID from Encanto to a 

another RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/11/2014 8:56 9/11/2014 60503 N/A AD 1510 W ADAMS ST FL 

1-4, PHOENIX, AZ 

85007

Request to port an existing 

DID over to AZNet

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/11/2014 9:38 9/26/2014 60512 N/A ED 400 W CONGRESS ST 

STE 118, TUCSON, AZ 

85701

Request to port 24 existing 

numbers to 400 W 

Congress 

PIMA Centurylink Change in existing 

service

$0.00 $24.00 

9/11/2014 10:14 9/17/2014 60522 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID to support a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 
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9/11/2014 16:04 9/12/2014 60611 N/A AG 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to port 7 1Fbs to a 

new RTI as DIDs

YAVAPAI Centurylink Change in existing 

service

$1.05 $7.00 

9/12/2014 12:28 9/22/2014 60686 59787 DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request for (13) 1Fb lines PIMA Cox Agency Selection $218.40 $0.00 

9/12/2014 14:00 Date Pending 60709 N/A DE 1717 W JEFFERSON 

ST, PHOENIX, AZ 

85007

Request to transfer the 

Centurylink DSL from one 

location to another

MARICOPA Centurylink Change in existing 

service

$0.00 $19.95 

9/15/2014 9:04 9/15/2014 60783 N/A HC 1510 W ADAMS ST 

3rd FLR, PHOENIX, AZ 

85007

Request to port 1100 

existing numbers to the 

following RTI 

MARICOPA Cox Change in existing 

service

$0.00 $0.00 

9/15/2014 11:36 9/18/2014 60830 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port phone 

number to a requested RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/15/2014 13:08 9/15/2014 60853 N/A IC 402 W CONGRESS ST, 

TUCSON, AZ 85701

Request to port 56 existing 

DIDs to another location

PIMA Centurylink Change in existing 

service

$0.00 $56.00 

9/16/2014 9:58 11/28/2014 60948 N/A DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request to add call 

intercept for 2 months

PIMA Centurylink Added to existing 

account

$0.00 $20.00 

9/16/2014 10:27 9/16/2014 60958 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing 

DIDs from one RTI group to 

another

MARICOPA Centurylink Change in existing 

service

$0.00 $2.00 

9/16/2014 12:18 9/18/2014 60988 N/A PI 3274 N BOB DR, 

PRESCOTT VALLEY, AZ 

86314

Request to port (17) 

existing DIDs to a different 

RTI

MARICOPA Centurylink Change in existing 

service

$0.00 $17.00 

9/16/2014 16:05 10/15/2014 61045 N/A DE 1455 S ALVERNON 

WAY, TUCSON, AZ 

85711

Request to relocate a 1Fb 

from one location to 

another

PIMA Centurylink Change in existing 

service

$0.00 $19.95 
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9/17/2014 7:56 9/17/2014 61059 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/17/2014 11:59 10/1/2014 61123 N/A DE 6010 N 57 DR, 

GLENDALE, AZ 85301

Request to upgrade their 

MOE from 20M to 40M

MARICOPA Centurylink Upgrade existing 

bandwidth

$552.44 $0.00 

9/17/2014 14:33 9/24/2014 61160 N/A RV 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port existing 

DID back to the old host

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/19/2014 16:31 9/26/2014 61421 N/A DT 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port an existing 

DID from one location to 

another

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/22/2014 10:31 11/19/2014 61474 60327 DE 3912 W INA RD, 

TUCSON, AZ 85741

Request to increase existing 

MPLS from 1.5  to 4.5M

PIMA Centurylink Increase existing 

bandwidth

$1,195.00 $0.00 

9/24/2014 9:09 Date Pending 61734 48921 DE 4522 W INDIAN 

SCHOOL RD, PHOENIX, 

AZ 85031

Request for 20M MOE 

(fiber) with 5M QoS

MARICOPA Centurylink Agency Selection $489.72 Unavailable

9/24/2014 13:25 10/7/2014 61806 N/A XX 1510 W ADAMS ST, 

PHOENIX, AZ 85007

Request to port/move 

existing DIDs from one PRI 

to the shared PRI

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/24/2014 16:57 9/29/2014 61851 N/A EC 2323 W 14TH ST, 

TEMPE, AZ 85281

Request to install a new 

1Fb to replace the one 

requested to be 

disconnected

MARICOPA Centurylink Change in existing 

service

$20.50 $42.50 

9/25/2014 14:02 10/9/2014 61940 N/A LO 4740 E UNIVERSITY 

DR, PHOENIX, AZ 

85034

Request to add a 1fb to 

their existing service

MARICOPA Centurylink Added to existing 

account

$20.50 $42.50 

9/25/2014 15:06 10/3/2014 61957 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port 10 existing 

numbers to the Core

MARICOPA Centurylink Change in existing 

service

$0.00 $10.00 
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9/26/2014 14:58 10/7/2014 62064 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port an existing 

DID to a new address

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/26/2014 16:35 10/6/2014 62075 61377 DE 11518 E APACHE TR 

STE 110-110, APACHE 

JUNCTION, AZ 85220

Request for a 1fb line PINAL Centurylink Agency Selection $20.50 $42.50 

9/29/2014 11:07 Date Pending 62192 60942 DT HWY 264 MP 476 PO 

BOX 148, WINDOW 

ROCK, AZ 86515

Request for a (2) 1fb line APACHE Centurylink Agency Selection $41.00 $85.00 

9/30/2014 12:10 10/8/2014 62347 N/A DT 206 S 17 AVE, 

PHOENIX, AZ 85007

Request to port existing 

DID number to another 

existing route list index that 

supports a fax server

MARICOPA Centurylink Change in existing 

service

$0.00 $1.00 

9/30/2014 13:36 10/8/2014 62360 N/A DE 209 BISBEE RD, 

BISBEE, AZ 85603

Request to convert phone 

to 10 digit dialing

COCHISE Centurylink Change in existing 

service

$0.00 $0.00 

9/30/2014 13:42 10/16/2014 62362 N/A GS 416 W CONGRESS ST 

STE 100, TUCSON, AZ 

85701

Request to port 36 existing 

number to a new core

PIMA Centurylink Change in existing 

service

$0.00 $36.00 

9/30/2014 13:53 10/17/2014 62367 N/A DT 2836 E HWY 80, 

DOUGLAS, AZ 85607

Request to port an existing 

1Fb to a PRI

COCHISE Centurylink Change in existing 

service

$20.50 $42.50 
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